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Supplementary Agenda

Licensing Sub-Committee - Wednesday, 8 October 2025

Dear Councillor

| enclose an additional appendix to the following item on the agenda for the Licensing Sub-
Committee meeting to be held on Wednesday, 8 October 2025:

2. To consider an application for a Premises Licence at Golden Slots, 3-4
39 Church Road, Ashford TW15 2QF, in the light of representations

The Report of the Deputy Chief Executive is attached.

A procedure note which explains what happens at a Licensing Sub-
Committee, follows.

Yours sincerely

Christeen Abee

Corporate Governance

To the members of the Licensing Sub-Committee
Councillors:

S.A. Dunn (Chair) T. Burrell M.J. Lee

Spelthorne Borough Council, Council Offices, Knowle Green
Staines-upon-Thames TW18 1XB

www.spelthorne.gov.uk customer.services@spelthorne.gov.uk telephone 01784 451499
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Agenda Item 2
Appendix R — Further information provided by Representee

Verbal Statement to the Committee — Councillor G Neall

You will have read my representation given against the licensing of this premises for
an adult gaming centre. That was prepared with the help of an Ashford Town
resident, Mr R, who is also a gambling addict; this person lives 5-10 minutes walk
from the proposed site and will happily meet with anyone who would like to know he
is real — today, he’s at work.

| have given many arguments in my representations but the one | wish to reiterate to
you today is regarding the design of this building. It has no windows, it is dark, and it
will be difficult to see anyone in the premises from the street.

Mr R was very clear to me that gambling addicts are fixated on the opportunity to
gamble undisturbed. Mr R educated me on Betting Shops (“bookies”): “The thing
with a bookies is that anyone could walk in: like a relative or an old mate from
school, and the windows are all across the front so you can see in around the
posters. It’s a poor opportunity, so problem gamblers aren’t fans of them; my guess
is that around 50% of the punters have a problem, and it’s probably not that bad.”

In comparison: “These gaming centres are dark, there’s no visibility from the street
and you can see almost nothing through the entrance. That’s only attractive to
problem gamblers.”

This is lived experience of a vulnerable person who has, at times, lost control of his
gambling habit, and it raises a serious question of whether this premises is more
dangerous to other such vulnerable people in the Ashford area. There are at least
two large vacant properties in the same street with glass fronts, and they have not
been selected by Golden Slots. | contend that this venue has been selected for the
very reason that it's design will attract and retain problem gamblers more than other
gambling establishments. This deliberate choice will result in considerable harm to
those vulnerable people.

For objective evidence to support the relative dangers of such buildings, compared
to other gambling establishments, | refer you to the latest figures for self-exclusions
released by the Gambling Commission for 2024/25. The number of problem
gamblers excluding themselves from Casinos was 5,046, for betting shops it was
6,688, over the course of that year. For Adult Gaming Centres it was 10,550 — 109%
and 58% more respectively.

| believe the combination of testimony from a gambling addict with these latest
regulator data shows this premises is unsuitable for the license applied for, because
it is clear that vulnerable people, namely problem gamblers, will be harmed as a
result of this premises being used as an Adult Gaming Centre.
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